Privacy Policy

1. Introduction

By registering and participating in this program, you acknowledge that you have read and
understood this Privacy Policy.

2. Data We Collect

We may collect the following personal information:

First Name and Last Name
Email Address

Mobile Phone Number
Gender Identity (optional)
Age and Date of Birth
Country of Origin

Country of Residence
City / Province

We may also collect information related to your participation in the program, such as:

e Course progress and completion status
e Interaction with learning materials
e Responses to activities, surveys, or assessments

3. Purpose of Data Collection

Your personal data will be used exclusively for educational and program-related purposes,
including:

Granting access to the virtual campus

Managing enrollment and participation

Tracking learning progress and completion

Providing academic and technical support

Improving the quality of the learning experience
Communicating program updates and relevant information
Evaluating the impact of the program

4. Data Sharing

Your data may be accessed and processed by:



e Eidos Global, as the organization responsible for program implementation and
delivery

e Schneider Electric, as program partner, for monitoring, reporting, and impact
evaluation

Your data will not be sold or shared with third parties for commercial purposes.
5. Data Protection
We implement appropriate technical and organizational measures to protect your personal

data from unauthorized access, loss, misuse, or disclosure. Access to personal data is
limited to authorized personnel involved in the program.

6. Data Retention

Your personal data will be stored only for as long as necessary to fulfill the purposes
described in this policy, including program delivery, reporting, and evaluation requirements.

7. Your Rights

Depending on applicable laws, you may have the right to:

e Access your personal data
e Request correction of inaccurate data
e Request deletion of your data
e Withdraw your consent at any time
8. Consent

By accepting this Privacy Policy, you agree that:

Your personal data will be collected and used as described
Your data may be accessed by Eidos Global and Schneider Electric for educational
purposes

e You voluntarily provide your information to participate in the program

9. Updates to this Policy

This Privacy Policy may be updated from time to time. Any changes will be communicated
through the virtual campus or official program channels.
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